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RReeppllaacceemmeenntt  ooff  ddiissccoonnttiinnuueedd  ccaarrppeett
If your carpet has been discontinued and replacement is necessary under the terms of

your Anything Goes! warranty, Shaw will offer a substitute carpet of comparable quality.

GGeeooggrraapphhiicc  llooccaallee
These warranties apply only in the United States and Canada

CCoonnsseeqquueennttiiaall  oorr  iinncciiddeennttaall  ddaammaaggeess
WE EXCLUDE AND WILL NOT PAY CONSEQUENTIAL OR INCIDENTAL DAMAGES UNDER

THESE WARRANTIES. By this we mean any loss, expense, or damage other than to the

carpet itself that may result from a defect in the carpet.

IIMMPPLLIIEEDD  WWAARRRRAANNTTIIEESS

NO IMPLIED WARRANTIES, INCLUDING WARRANTIES OF MERCHANTABILITY AND

FITNESS FOR A PARTICULAR PURPOSE, EXTEND BEYOND THE FIVE- OR TEN-YEAR

TERMS OF THE WRITTEN SHAW INDUSTRIES WARRANTIES. By implied warranties we

mean ones that the law presumes to have been given by the seller even though they aren't

set out in writing.

PLEASE NOTE: Some states do not allow the exclusion or limitation of incidental or

consequential damages, or limitations on how long an implied warranty lasts, so the

above limitation or exclusion may not apply to you.

YOU HAVE LEGAL RIGHTS UNDER THIS WARRANTY. These warranties give you specific

legal rights, and you may also have rights which vary from state to state. Except for these

rights, the remedies provided under these warranties state the limit of ShawMark Carpet’s

responsibilities.

HHOOWW  TTOO  MMAAKKEE  AA  CCLLAAIIMM

AAnnyytthhiinngg  GGooeess!!®® wwaarrrraannttyy  sseerrvviiccee
If you think there is a defect in your carpet that is covered by one of the ShawMark

Anything Goes! warranties, you must notify, in writing, the retailer who sold you the

carpet. Include a copy of the invoice or receipt for the carpet and describe the problem as

fully as possible. If you are unable to contact your retailer or do not receive satisfaction,

write:

SShhaawwMMaarrkk  CCaarrppeettss

FFiinnaanncciiaall  SSeerrvviicceess

PP..OO..  BBooxx  4400

MMaaiill  DDrroopp  002266--0044

DDaallttoonn,,  GGAA  3300772222--00004400

Or, if it’s more convenient, call us on the toll-free Shaw Information Center line: 11--880000--

444411--77442299. Please identify yourself as a Shaw carpet owner.

SSTTAAIINNMMAASSTTEERR®® wwaarrrraannttyy  sseerrvviiccee

If you have a claim against the STAINMASTER® warranty against staining and soiling, con-

tact Invista directly for information on filing a claim. Call Invista at their special

STAINMASTER® Consumer Hotline number, toll-free 1-800-4 DUPONT.

LLeett  uuss  hheellpp
In addition to handling warranty claims, the Shaw Information Center provides information

about installation and maintenance of your Anything Goes! STAINMASTER® carpet. Please

feel free to write us.

The STAINMASTER® Consumer Hotline number provides personal attention whenever you

have a question about STAINMASTER® carpets. If you have questions or need special

assistance for spot and stain removal, feel free to call them direct. Be sure, however, that

any cleaning or maintenance recommendations they give you are also acceptable under

the terms of Anything Goes! performance warranties as outlined in this booklet.

A HISTORY OF
“TORTURE TESTS”

PROVES THE
SUPERIORITY OF

ANYTHING GOES!

Hershey’s Chocolate World
HERSHEY, PA (1981)
880.685 TOURISTS

Knoxville World’s Fair
Knoxville, TN (1982)
2,249,000 VISITORS

Grand Central Station
New York, NY (1983)

350,000 COMMUTERS

Hong Kong Subway Station
Hong Kong (1986)

500,000 SUBWAY RIDERS

Hartsfield-Atlanta International Airport
Atlanta, GA (1990)

500,000 TRAVELERS

Walt Disney World's Epcot Center
(1998)

500,000 CAST MEMBERS

Tennessee Aquarium
CHATTANOOGA, TN (2005)

500,000 VISITORS

In every case, Anything Goes! stood up to
the punishment and retained its tight twist and
original appearance. No other competitive
product is tested and proven to the extent of
Anything Goes!
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Anything Goes!® and Anything Goes!® Elite styles are part of Shaw Industries' SSttaarr  SSeelllliinngg

SSyysstteemm. Every Shaw Style, including all ShawMark, ShawMark Anything Goes!® and

Anything Goes!® Elite products, is designated with either a 33--, 44--, or 55--SSttaarr rating and

offers a set of warranties appropriate to its category.

Many Shaw carpets feature branded fibers and stain and soil resistance treatments, and,

in most cases, these fiber and chemical companies offer their own warranties. Their

warranty coverage period, however, may not be as long as the time specified under

Shaw's Star System. In these instances, Shaw has elected to extend the coverage and

assume liability  for the additional coverage after the primary fiber or chemical company

warranty coverage expires.

In addition to the matting and crushing warranties listed in this booklet, your

Anything Goes! carpet will include a set of the following warranties, according to its

Star designation:

CCoommpplleettee  WWaarrrraannttyy  PPrrootteeccttiioonn

TThhrroouugghh  tthhee  SSttaarr  SSeelllliinngg  SSyysstteemm

44--SSttaarr  CCoovveerraaggee

Products in this category carry a Shaw Limited 7-Year Quality Assurance Warranty

(warranty against manufacturing defects), a limited 7-year stain and soil warranty (either

Shaw's innovative R2x® treatment or Invista's STAINMASTER®), and a limited 7-year

texture retention warranty, if the product meets the stringent performance requirements

and rating guidelines.

55--SSttaarr  CCoovveerraaggee

The 5-Star category offers a Shaw Limited 10-Year Quality Assurance Warranty

(warranty against manufacturing defects), a limited 10-year stain and soil warranty (either

Shaw's innovative R2x® treatment or Invista's STAINMASTER®), a limited 10-year

texture retention warranty, if the product meets the stringent performance requirements

and rating guidelines, and a 30-Day Customer Satisfaction Guarantee. In addition, 5-Star

products feature SoftBac® Platinum will carry a ten-year no-wrinkle/no re-stretch

guarantee.

AAnnyytthhiinngg  GGooeess!!  EElliittee

55--SSttaarr  AAssssuurraannccee  PPlluuss

In addition to Shaw's 5-Star coverage mentioned above, all Anything Goes! Elite styles

have enhanced benefits and warranty coverage:

* All styles crafted with STAINMASTER® fiber system.

* Quality Assurance Warranty extended to 15 years.

* Customer Satisfaction Warranty extended to 60 days.

* SoftBac® Platinum backing system on most Elite styles.

* 10 year no mat / no crush warranty.

TThhee  AAnnyytthhiinngg  GGooeess!!  AAddvvaannttaaggee

ShawMark Carpets offers exclusive matting and crushing warranties on its Anything

Goes!® and Anything Goes! Elite carpets. These unprecedented warranties are not included

in the Star Selling System and reflect the fact that Anything Goes! is the most rigorously

tested carpet in industry history.

The Anything Goes! matting and crushing warranties are the strongest in the industry,

with styles offering both 5- and 10-year coverage. IItt  iiss  tthhee  oonnllyy  mmaattttiinngg  aanndd  ccrruusshhiinngg

wwaarrrraannttyy  ttoo  ccoovveerr  ssttaaiirrss  aanndd  hhaallllwwaayyss,,  aanndd  iitt  iiss  ttrraannssffeerraabbllee  ttoo  aa  nneeww  oowwnneerr  sshhoouulldd  yyoouu

ddeecciiddee  ttoo  sseellll  yyoouurr  hhoommee..

WWhhoo  iiss  ccoovveerreedd
These warranties protect you if you have purchased an Anything Goes! carpet for your

own residential use and not for resale in a nonowner-occupied building.

AAnnyytthhiinngg  GGooeess!!  EElliittee  LLiimmiitteedd  TTeenn--YYeeaarr

WWaarrrraannttyy  AAggaaiinnsstt  MMaattttiinngg  aanndd  CCrruusshhiinngg

WWhhaatt  iiss  ccoovveerreedd
This warranty is our promise to you that, for ten years from the date of purchase, your

Anything Goes! Elite carpet, given regular care and proper maintenance, will not mat or

crush from foot traffic as a result of the yarn tufts losing their twist and unraveling. TThhiiss

wwaarrrraannttyy  iinncclluuddeess  iinnssttaallllaattiioonnss  oonn  ssttaaiirrss  aanndd  iinn  hhaallllwwaayyss..

WWhhaatt  SShhaawwMMaarrkk  wwiillll  ddoo
Within five years after the date of purchase, if your Anything Goes! Elite carpet shows

matting or crushing from foot traffic as a result of the yarn tufts losing their twist, and the

carpet’s appearance cannot be restored, we will replace the Anything Goes! Elite carpet at

our expense with new Anything Goes! Elite carpet of the same color and quality. This

replacement applies to the area where the crushing has occurred and the carpet's

appearance cannot be restored. The replacement will include both carpet and labor.

After five years, but within ten years, from the date of purchase, if your ShawMark

Anything Goes! Elite carpet shows matting or crushing from foot traffic as a result of the

yarn tufts losing their twist, and the carpet’s appearance cannot be restored, we will

replace the Anything Goes! Elite carpet at our expense with new Anything Goes! Elite

carpet of the same color and quality. This replacement applies to the area where the

crushing has occurred and the carpet’s appearance cannot be restored. The replacement

is for carpet only and does not include pad and labor.

HHOOMMEEOOWWNNEERR  OOBBLLIIGGAATTIIOONNSS  UUNNDDEERR  TTHHEE

AANNYYTTHHIINNGG  GGOOEESS!!®® WWAARRRRAANNTTIIEESS

WWhhaatt  yyoouu  mmuusstt  ddoo
In order to maintain and protect  your coverage under the terms of these warranties, you

must do the following:

1. Keep proof of purchase in the form of a bill, invoice, or statement from your ShawMark

Carpets retailer, showing the price you paid for the carpet, excluding pad and labor.

2. Install your carpet according to the guidelines outlined in the Carpet and Rug Institute

Residential Installation Standard CRI-105, and maintain your carpet according to the

recommendations described in the “Shaw Carpet Care and Maintenance” brochure.

3. Be able to show proof of periodic steam cleaning by a professional cleaning service. A

bill, invoice, or statement showing cleaning service with descriptions will serve as proof. A

minimum of one cleaning every two years is required. Depending on the level of traffic,

family size, soil conditions adjacent to the home, and other circumstances, more frequent

cleaning may be advisable. Please refer to the cleaning recommendations contained in the

“Shaw Carpet Care and Maintenance” booklet.

TTRRAANNSSFFEERR  OOFF  WWAARRRRAANNTTIIEESS

Your Anything Goes! warranties against matting and crushing are automatically

transferable. They will protect future buyers of your home during the warranty period.

These buyers receive exactly the same benefits that you would have received from

ShawMark Carpets if you had stayed in your house.

It is important that  you provide the buyer of your home with this warranty booklet, proof

of purchase, and proof of periodic steam cleaning (see”Homeowner Obligations”) They

will protect future buyers of your home during the designated warranty period. NOTE:

Invista warranties against staining and soiling are not transferable when you sell your

home.

LLIIMMIITTAATTIIOONNSS  OONN  YYOOUURR  AANNYYTTHHIINNGG  GGOOEESS®® WWAARRRRAANNTTIIEESS

FFiirrsstt  qquuaalliittyy  pprroodduuccttss

Warranties are not applicable to carpet sold as second quality, irregulars, used, or as mill

ends.

IImmpprrooppeerr  iinnssttaallllaattiioonn

Improper installation can cause problems with your carpet. To ensure proper installation,

your carpet should be installed in accordance with the Carpet and Rug Institute Residential

Installation Standard CRI-105.  Consult your floor covering retailer for details. We are not

responsible for any defects caused by improper installation. Examples are wrinkling due to

insufficient stretch, loss of tufts due to improper seaming, and/or damage to the backing

system.

IImmpprrooppeerr  mmaaiinntteennaannccee  oorr  iinnaaddeeqquuaattee  ccaarree

Your carpet requires routine maintenance. Please follow the recommendations described

in the “Shaw Carpet Care and Maintenance” booklet. We are not responsible for damage to

your carpet caused by improper maintenance or inadequate care, which could void all or

part of your warranty coverage.

AAcccciiddeennttss,,  aabbuussee,,  oorr  aabbnnoorrmmaall  wweeaarr

Your Anything Goes! warranties do not cover damage resulting from accidents or abuse

such as staining, soiling, burning, flooding, cutting, and damage caused by pets. Staining

from common household food and beverage substances is covered under the Shaw stain

warranties or similar warranties from fiber or chemical manufacturers.

CCaarrppeettss  oonn  tthhee  ssttaaiirr  nnoossiinnggss

Your Anything Goes! warranties do not cover damage or loss of appearance retention

resulting from the opening of rows of tufts caused by wrapping the carpet around nosings

of stairs. 

PPaadd  ffaaiilluurree

Deterioration of the padding can cause problems with  your carpet. We are not responsible

for any defects caused by failure of the carpet pad. Please see the pad manufacturer’s

warranty statement for more information. NOTE: Shaw recommends a pad with a

maximum thickness of 7/16” for optimum performance. Firmer, thinner pads generally

perform better.

PPrroobblleemmss  wwiitthh  mmooiissttuurree

Your Anything Goes! warranties do not cover problems caused by wetting or the

persistence of excessive moisture. For immediate assistance, contact a certified water

damage restoration specialist. The Institute of Inspection, Cleaning and Restoration

Certification (IICRC) maintains a registry of trained, certified specialists: call

11--880000--883355--44662244.

CChhaannggeess  iinn  ccaarrppeett  ccoolloorr
Your Anything Goes! warranties do not cover changes in carpet color resulting from

external causes, such as fading due to sunlight or spills of household chemicals and other

non-food and non-beverage substances.

DDiiffffeerreenncceess  ffrroomm  ssaammpplleess
Your Anything Goes! warranties do not cover minor and normal differences between the

color of the retail store sample and the color of the actual carpet.
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Anything Goes!® and Anything Goes!® Elite styles are part of Shaw Industries' SSttaarr  SSeelllliinngg

SSyysstteemm. Every Shaw Style, including all ShawMark, ShawMark Anything Goes!® and

Anything Goes!® Elite products, is designated with either a 33--, 44--, or 55--SSttaarr rating and

offers a set of warranties appropriate to its category.

Many Shaw carpets feature branded fibers and stain and soil resistance treatments, and,

in most cases, these fiber and chemical companies offer their own warranties. Their

warranty coverage period, however, may not be as long as the time specified under

Shaw's Star System. In these instances, Shaw has elected to extend the coverage and

assume liability  for the additional coverage after the primary fiber or chemical company

warranty coverage expires.

In addition to the matting and crushing warranties listed in this booklet, your

Anything Goes! carpet will include a set of the following warranties, according to its

Star designation:

CCoommpplleettee  WWaarrrraannttyy  PPrrootteeccttiioonn

TThhrroouugghh  tthhee  SSttaarr  SSeelllliinngg  SSyysstteemm

44--SSttaarr  CCoovveerraaggee

Products in this category carry a Shaw Limited 7-Year Quality Assurance Warranty

(warranty against manufacturing defects), a limited 7-year stain and soil warranty (either

Shaw's innovative R2x® treatment or Invista's STAINMASTER®), and a limited 7-year

texture retention warranty, if the product meets the stringent performance requirements

and rating guidelines.

55--SSttaarr  CCoovveerraaggee

The 5-Star category offers a Shaw Limited 10-Year Quality Assurance Warranty

(warranty against manufacturing defects), a limited 10-year stain and soil warranty (either

Shaw's innovative R2x® treatment or Invista's STAINMASTER®), a limited 10-year

texture retention warranty, if the product meets the stringent performance requirements

and rating guidelines, and a 30-Day Customer Satisfaction Guarantee. In addition, 5-Star

products feature SoftBac® Platinum will carry a ten-year no-wrinkle/no re-stretch

guarantee.

AAnnyytthhiinngg  GGooeess!!  EElliittee

55--SSttaarr  AAssssuurraannccee  PPlluuss

In addition to Shaw's 5-Star coverage mentioned above, all Anything Goes! Elite styles

have enhanced benefits and warranty coverage:

* All styles crafted with STAINMASTER® fiber system.

* Quality Assurance Warranty extended to 15 years.

* Customer Satisfaction Warranty extended to 60 days.

* SoftBac® Platinum backing system on most Elite styles.

* 10 year no mat / no crush warranty.

TThhee  AAnnyytthhiinngg  GGooeess!!  AAddvvaannttaaggee

ShawMark Carpets offers exclusive matting and crushing warranties on its Anything

Goes!® and Anything Goes! Elite carpets. These unprecedented warranties are not included

in the Star Selling System and reflect the fact that Anything Goes! is the most rigorously

tested carpet in industry history.

The Anything Goes! matting and crushing warranties are the strongest in the industry,

with styles offering both 5- and 10-year coverage. IItt  iiss  tthhee  oonnllyy  mmaattttiinngg  aanndd  ccrruusshhiinngg

wwaarrrraannttyy  ttoo  ccoovveerr  ssttaaiirrss  aanndd  hhaallllwwaayyss,,  aanndd  iitt  iiss  ttrraannssffeerraabbllee  ttoo  aa  nneeww  oowwnneerr  sshhoouulldd  yyoouu

ddeecciiddee  ttoo  sseellll  yyoouurr  hhoommee..

WWhhoo  iiss  ccoovveerreedd
These warranties protect you if you have purchased an Anything Goes! carpet for your

own residential use and not for resale in a nonowner-occupied building.

AAnnyytthhiinngg  GGooeess!!  EElliittee  LLiimmiitteedd  TTeenn--YYeeaarr

WWaarrrraannttyy  AAggaaiinnsstt  MMaattttiinngg  aanndd  CCrruusshhiinngg

WWhhaatt  iiss  ccoovveerreedd
This warranty is our promise to you that, for ten years from the date of purchase, your

Anything Goes! Elite carpet, given regular care and proper maintenance, will not mat or

crush from foot traffic as a result of the yarn tufts losing their twist and unraveling. TThhiiss

wwaarrrraannttyy  iinncclluuddeess  iinnssttaallllaattiioonnss  oonn  ssttaaiirrss  aanndd  iinn  hhaallllwwaayyss..

WWhhaatt  SShhaawwMMaarrkk  wwiillll  ddoo
Within five years after the date of purchase, if your Anything Goes! Elite carpet shows

matting or crushing from foot traffic as a result of the yarn tufts losing their twist, and the

carpet’s appearance cannot be restored, we will replace the Anything Goes! Elite carpet at

our expense with new Anything Goes! Elite carpet of the same color and quality. This

replacement applies to the area where the crushing has occurred and the carpet's

appearance cannot be restored. The replacement will include both carpet and labor.

After five years, but within ten years, from the date of purchase, if your ShawMark

Anything Goes! Elite carpet shows matting or crushing from foot traffic as a result of the

yarn tufts losing their twist, and the carpet’s appearance cannot be restored, we will

replace the Anything Goes! Elite carpet at our expense with new Anything Goes! Elite

carpet of the same color and quality. This replacement applies to the area where the

crushing has occurred and the carpet’s appearance cannot be restored. The replacement

is for carpet only and does not include pad and labor.

HHOOMMEEOOWWNNEERR  OOBBLLIIGGAATTIIOONNSS  UUNNDDEERR  TTHHEE

AANNYYTTHHIINNGG  GGOOEESS!!®® WWAARRRRAANNTTIIEESS

WWhhaatt  yyoouu  mmuusstt  ddoo
In order to maintain and protect  your coverage under the terms of these warranties, you

must do the following:

1. Keep proof of purchase in the form of a bill, invoice, or statement from your ShawMark

Carpets retailer, showing the price you paid for the carpet, excluding pad and labor.

2. Install your carpet according to the guidelines outlined in the Carpet and Rug Institute

Residential Installation Standard CRI-105, and maintain your carpet according to the

recommendations described in the “Shaw Carpet Care and Maintenance” brochure.

3. Be able to show proof of periodic steam cleaning by a professional cleaning service. A

bill, invoice, or statement showing cleaning service with descriptions will serve as proof. A

minimum of one cleaning every two years is required. Depending on the level of traffic,

family size, soil conditions adjacent to the home, and other circumstances, more frequent

cleaning may be advisable. Please refer to the cleaning recommendations contained in the

“Shaw Carpet Care and Maintenance” booklet.

TTRRAANNSSFFEERR  OOFF  WWAARRRRAANNTTIIEESS

Your Anything Goes! warranties against matting and crushing are automatically

transferable. They will protect future buyers of your home during the warranty period.

These buyers receive exactly the same benefits that you would have received from

ShawMark Carpets if you had stayed in your house.

It is important that  you provide the buyer of your home with this warranty booklet, proof

of purchase, and proof of periodic steam cleaning (see”Homeowner Obligations”) They

will protect future buyers of your home during the designated warranty period. NOTE:

Invista warranties against staining and soiling are not transferable when you sell your

home.

LLIIMMIITTAATTIIOONNSS  OONN  YYOOUURR  AANNYYTTHHIINNGG  GGOOEESS®® WWAARRRRAANNTTIIEESS

FFiirrsstt  qquuaalliittyy  pprroodduuccttss

Warranties are not applicable to carpet sold as second quality, irregulars, used, or as mill

ends.

IImmpprrooppeerr  iinnssttaallllaattiioonn

Improper installation can cause problems with your carpet. To ensure proper installation,

your carpet should be installed in accordance with the Carpet and Rug Institute Residential

Installation Standard CRI-105.  Consult your floor covering retailer for details. We are not

responsible for any defects caused by improper installation. Examples are wrinkling due to

insufficient stretch, loss of tufts due to improper seaming, and/or damage to the backing

system.

IImmpprrooppeerr  mmaaiinntteennaannccee  oorr  iinnaaddeeqquuaattee  ccaarree

Your carpet requires routine maintenance. Please follow the recommendations described

in the “Shaw Carpet Care and Maintenance” booklet. We are not responsible for damage to

your carpet caused by improper maintenance or inadequate care, which could void all or

part of your warranty coverage.

AAcccciiddeennttss,,  aabbuussee,,  oorr  aabbnnoorrmmaall  wweeaarr

Your Anything Goes! warranties do not cover damage resulting from accidents or abuse

such as staining, soiling, burning, flooding, cutting, and damage caused by pets. Staining

from common household food and beverage substances is covered under the Shaw stain

warranties or similar warranties from fiber or chemical manufacturers.

CCaarrppeettss  oonn  tthhee  ssttaaiirr  nnoossiinnggss

Your Anything Goes! warranties do not cover damage or loss of appearance retention

resulting from the opening of rows of tufts caused by wrapping the carpet around nosings

of stairs. 

PPaadd  ffaaiilluurree

Deterioration of the padding can cause problems with  your carpet. We are not responsible

for any defects caused by failure of the carpet pad. Please see the pad manufacturer’s

warranty statement for more information. NOTE: Shaw recommends a pad with a

maximum thickness of 7/16” for optimum performance. Firmer, thinner pads generally

perform better.

PPrroobblleemmss  wwiitthh  mmooiissttuurree

Your Anything Goes! warranties do not cover problems caused by wetting or the

persistence of excessive moisture. For immediate assistance, contact a certified water

damage restoration specialist. The Institute of Inspection, Cleaning and Restoration

Certification (IICRC) maintains a registry of trained, certified specialists: call

11--880000--883355--44662244.

CChhaannggeess  iinn  ccaarrppeett  ccoolloorr
Your Anything Goes! warranties do not cover changes in carpet color resulting from

external causes, such as fading due to sunlight or spills of household chemicals and other

non-food and non-beverage substances.

DDiiffffeerreenncceess  ffrroomm  ssaammpplleess
Your Anything Goes! warranties do not cover minor and normal differences between the

color of the retail store sample and the color of the actual carpet.
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